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OCT20M AND OCT20E: CERAMIC TOWER HEATERS 

 
 
Read all instructions before using this appliance. Keep them for future reference. 
 
 
Safety Instructions 
 
• This appliance is not intended for use by young children or infirm persons unless they 

have been adequately supervised by a responsible person to ensure that they can use 
the appliance safely; 

• Young children should be supervised to ensure that they do not play with the appliance; 
• WARNING: In order to avoid overheating, do not cover this heater; 
• The heater must not be located immediately below a socket-outlet; 
• Do not use this heater in the immediate surrounds of a bath, shower or swimming pool; 
• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, 

or similarly qualified persons in order to avoid a hazard. 
 
 
Specifications 
 
 

Model: OCT20M – OCT20E 

Rated Voltage: 220-240VAC 50Hz 

FAN LO HI 
Power Consumption: 

25W 1000W 2000W 
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Operating Instructions 
 
OCT20E ELECTRONIC MODEL 
 
Push the foot switch on the base of the unit to connect 
power to the unit, the power ON LED will come on and 
the LCD display will illuminate.  

 
Turning unit ON/OFF and select working MODE 
1. Press the Power Button once: The heater will be on at the low output setting 

and the “LO” indicator will also be lit. At this setting, the heater output is 1000W. 
This mode of heating is a continuous output, and does not allow adjustment of 
the temperature on the thermostat control. The room temperature will be 
displayed. 

2. Press the Power Button for the second time: The heater will be switched to 
high output 2000W and “HI” will display on the LCD screen. This mode of 
heating is a continuous output, and does not allow adjustment of the 
temperature on the thermostat control. The room temperature will be displayed. 

3. Press the Power Button for the third time: The “AUTO” indicator will be 
displayed on the LCD screen. Depending on the room temperature and desired 
temperature you set, the unit will select the output level (HI / LOW) and adjust 
automatically between the two to achieve the desired temperature. (See the 
section of “Temperature setting in AUTO MODE”).  

4. Press the Power Button for the fourth time: the heater will be turned off, and 
the fan will stop operating in 30sec. 

 
Temperature setting in “AUTO” MODE: 
1. When the heater is working in “AUTO” mode, you can press the + or - buttons to 

change the temperature. 
2. The LCD screen will display and flash the default temperature of 24°C (if the 

unit has been switched off at the base) or the last set temperature value. 
3. To change the setting, keep pressing the + or – buttons until you reach the 

desired temperature. The temperature will be changed in 1°C intervals within a 
range from 5°C to 32°C.  

4. The temperature will be set within 5 seconds once you finish pressing the 
buttons and will stop flashing. 
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TIMER button:  
1. When the heater is in use, you can set the timer to turn off the heater.  
2. Press the timer button once, the LED screen will display the default time setting 

value of 0.0hr (if the unit has been switched off at the base) or the last time 
setting value you have selected. 

3. To set the time, press either the + or – buttons to set between 0.5 and 8 hours in 
0.5hr intervals.  

5. The timer will be set within 5 seconds once you finish pressing the buttons and 
will stop flashing. When the set time runs out, the heater will turn off 
automatically. 

  
OSC button: 
1. Press the OSC button once: The heater will begin oscillating to get better 

distribution of heat around your room. 
2. Press the OSC button again to turn the oscillation off. 

 
 
OCT20M MANUAL CONTROL MODEL 
  
Your heater is equipped with 5 control settings: 
 
 Symbol  Function 
 OFF:   Power Off 
 LOW:   Low heat setting 
 HIGH:   High heat setting 
 LOW & OSC:  Low with oscillation 
 HIGH & OSC:  High with oscillation 
 
To turn the unit on select the desired mode by turning the control knob at the top of 
the unit to one of the settings listed above. Please note that the foot switch on this 
model is decorative, not functional. 
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Safety Features 
 
Tip-Over Switch: 
As a safety measure, the unit will shut off if in the event of it being knocked over. 
Should this occur, turn the heater off and place it back in the upright position, then 
switch it back on. 
 
Thermal Cut off Protection: 
If the unit reaches extremely high temperatures, the unit will temporarily switch off 
due to an internal self-resetting thermal cut-off. If this occurs, turn the heater off, 
unplug it, Wait five to ten minutes for the unit to cool down then inspect the unit and 
remove any objects on or adjacent to the heater that may cause high temperatures, 
for example a build up of dust on the rear inlet panel and active carbon filter. After it 
has cooled down and you have removed any objects you may plug the unit back in 
and resume normal operation. 
 
 
Maintenance 
 
1. Always disconnect the cord from the electrical outlet when cleaning your heater. 
2. Light accumulated dust may be removed from the heater with a soft cloth or 

vacuum cleaner using the dusting brush attachment. Interior dust can often be 
removed by using a vacuum cleaner in its blower mode with a crevice tool 
attachment. 

3. Wipe the exterior surfaces of the heater occasionally with a cloth moistened (not 
dripping wet) with a solution of mild detergent and water. Dry the case 
thoroughly with a soft dry cloth before operating the heater. CAUTION: Do not 
allow water to run into the interior of the heater as this could create a fire or 
electric shock hazard. 

4. No other user maintenance is required or recommended. If service is required, 
send your heater to the nearest authorized service depot. 

5. Store heater in a clean dry place when not in use. 
6. Active carbon filter – This filter is not washable. Its life span is variable and 

depends on the ambient conditions where the appliance is used. The filter 
should be checked periodically (about every 6 months) and replaced if 
necessary. To remove the filter it is necessary to unscrew the small Phillips 
screw located centre of the rear filter holder. Replacement filters are available 
as a spare part. 
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Note: There may be a trace of smoke or odour when the unit is first operated. Do not 
be alarmed. This indicates that a drop of oil fell on the heating coil during the 
manufacturing process. It will quickly evaporate and should not re-occur. 
 
 
 

This product contains recyclable materials. Do not dispose 
this product as unsorted municipal waste. Please contact 
your local municipality for the nearest collection point. 

 
 
 
WARNING! 

If the heater has any problems, please contact the MEA Customer Service 
Department on 1300 739 033. 
DO NOT ATTEMPT TO OPEN OR REPAIR THE FAN YOURSELF. DOING SO 
COULD VOID THE WARRANTY AND CAUSE DAMAGE OR PERSONAL INJURY 
 

 
Omega Seasonal and Omega Altise products are distributed in Australia by MEA,  

(A Division of Hagemeyer Brands Australia Pty Ltd) 
ABN 28 001 375 686 

Locked Bag 4013, Kingsgrove NSW 2208 
Phone: 1300 739 033 

Fax: 1800 838 899 
Email: customerservice@meaappliances.com.au 

Web: meaappliances.com.au 


	OCT20M AND OCT20E: CERAMIC TOWER HEATERS
	Safety Instructions
	HI


	Operating Instructions
	OCT20E ELECTRONIC MODEL
	OCT20M MANUAL CONTROL MODEL



