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OMEGA ALTISE 

 
IMPORTANT SAFETY INSTRUCTIONS 

 

IMPORTANT: Read the safety precautions of this booklet carefully before attempting to assemble, install, 
operate or maintain the product described.  Protect yourself and others by observing all safety 
information.  Failure to comply with instructions could result in personal injury and/or property 
damage.  If you are unsure about anything regarding your heater or these instructions, please 
contact Omega Altise on 1300 795 572 in Australia or (09) 415 6000 in New Zealand before 
operating your appliance. 

1.    Read all instructions carefully before using the panel convection heater. 
2.    Use this heater only as described in this manual. Any other use not recommended by the manufacturer may 

cause fire, electrical shock, or injury to persons. 
3.    Remove the package and ensure that the heater is undamaged.  In case of doubt do not use the heater and 

contact Omega Altise Service.  Do not let children play with any parts of the package. 
4.    This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience or knowledge, unless they have been given supervision or instruction concerning 
the use of the appliance by a person responsible for their safety.  Children should be supervised to ensure that they 
do not play with the appliance. 

5.    Before you use the heater, check if the voltage marked on the rating label corresponds to the mains in your home. 
6.   When first operated, a slight burning smell may be experienced. This is normal. 
7.  Avoid using extension cords as the extension cord may overheat and cause a risk of fire. 
8.  This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Turn off the appliance and 

let it cool down before moving the (when not wall mounted).  Keep combustible materials such as furniture, pillows, 
bedding, papers, clothes and curtains at least 1 meter from the front & top of the heater and keep them at least 0.5 
meters from the sides and rear. Do not cover. 

9.  Do not pull the power cord to disconnect with the power source. Always grasp the plug to pull it out. 
10.  Do not insert any objects into the heater as it may cause an electric shock or fire or damage to the heater. Do not 

block or tamper with the heater in any manner while it is in operation. To prevent a possible fire, do not block the 
air inlet or outlet in any manner. Do not place on soft surfaces, like a bed or long pile carpet, where openings may 
become blocked. 

11. Do not leave the heater unattended. Always unplug the heater when not in use. Always let the heater cool down 
before moving or storing away. 

12. The heater has hot parts inside. It must NOT be used in potentially dangerous locations such as flammable, 
explosive, chemical-laden or wet atmospheres. This heater is intended for general indoor domestic use ONLY. 

13. This heater is not intended for use in wet or damp locations, such as a bathroom or any area containing a bath, 
shower, wash basin or close to water or damp items. Never locate a heater where it may fall into a bathtub or other 
water container. It must be positioned or installed so that the controls cannot be touched by a person in a bath or 
shower.  Do not immerse the power cord in any liquid (including water). 

14. This heater is for use indoors only. 
15. This heater includes an overheat protection safeguard that will turn the unit off should it overheat. If this occurs, 

remove the plug from the mains socket & allow to cool for 45 minutes, at which point it can be restarted. Check for 
the reason for the overheating, such as blocked vents, prior to starting up again. 

16. Never install or use the heater directly below a wall socket. 
17. When fixing on a wall, the heater must be level, securely fixed & at the correct height (check with local authorities if 

unsure). There must be at least 150mm between it and any barrier/wall to the sides, bottom or top to prevent 
overheating or damage. 

18. Always use the heater with the feet supplied on level floors or attached to a wall with the supplied brackets. 
 

WARNING:   The Function knob and thermostat should not be used as the sole means of disconnecting 
power. Always unplug the power cord before servicing or moving the unit.   
 

 

WARNING:  To avoid danger of electric shock, unplug from outlet when not in use and before cleaning. If the 
supply cord is damaged, it must be replaced by a special cord or assembly available from an 
authorised person.  In order to avoid overheating, do not cover the heater.  The heater must NOT 
be located immediately below a socket outlet.  Do not use the heater in the immediate 
surrounding of a bath, shower or swimming pool. 
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TECHNICAL DETAILS 
 
Model: OCON203B Panel heater. 
Power: 220-240V 50Hz, 2000W. 
Weight: 4.8kg. 
Dimensions (HxWxD): 500x620x230mm (including feet). 
 

 
GENERAL PANEL HEATER PARTS 

 
PORTABLE AIR CONDITIONER 
1. Hot Air outlet                
2. Thermostat Knob                        
3. Power Select Switch 
4. Timer               
5. Feet  
6. Fan (R.H. Side) 
7. Air Inlet (Rear) 
 
ACCESSORIES 
A. Wall Brackets (Small). 
B. Bottom Brackets (Large). 
C. Feet (Left & Right Hand) x 2. 
D. Screw (10mm) for Feet x 4. 
E. Screw (50mm) Wall Mounting x 4. 
F. Wall Plug (35mm) x 4. 
 
                                                               

 
CONTROL FUNCTIONS 

 
 
 
 
 
 
 
 
 
 
 
 

Note: Symbols on the appliance may vary slightly from the above diagrams. 

A. LOW POWER (NO FAN) INDICATOR F.  TIMER 
B.  MEDIUM POWER (+FAN) INDICATOR G. TIMER BYPASS POSITION 
C. HIGH POWER (+FAN) INDICATOR H. TIMER RUN POSITION 
D. THERMOSTAT KNOB I.   HEATER OFF POSITION 
E.  POWER SELECT SWITCH J.  TIMER SELECT SWITCH 
 K.  TIMER SET INDICATOR 
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GETTING STARTED 
 
1. Carefully remove the heater from packaging and the carton, and unwind the cord to its full length. 
2. Either fit the feet & place the heater onto a stable, flat and dry surface, or fit the mounting brackets to a stable 

wall & hang from the wall in a dry position away from open or running water. See installation sections for 
details.  

3. Turn the heater on at the timer switch (position G) and turn the Power Select Switch to off. Plug the cord set into 
a 220-240V~A.C. 50Hz electrical outlet.  Turn the power on at the electrical outlet.  

4. The heater is now ready for use.  Refer to the operating instructions section further in this manual for the full 
operation of your heater.   

NOTE: When the heater elements are working, the indicators (A, B or A, B & C) will be lit. Once the heater has 
reached its required temperature, the elements are turned off & the indicator(s) also turn off. 
NOTE: The fan works with the medium and high power settings only. When the required temperature has been 
reached, it will also turn off. 
NOTE: Heater must have feet fitted or be attached to a wall before use. 
NOTE: This heater is not designed to run in ambient temperatures above 25⁰C. Running above this may set off the 
internal over-temp safety switches (which turns the elements off, but allows the fan to continue to run if set to the 
higher two power settings). Prolonged operation at higher temperatures could damage this appliance.  
 
 
OPERATING INSTRUCTIONS 
 
 
TURNING ON & OFF 
 
Once the unit is plugged in (power on) with the Timer Switch on (J) switched to the Timer Switch Bypass position (G), 
the heater can be operated with the Power Select Knob. If the Timer Switch is adjusted to the Timer Run position, the 
heater will only work when the timer is at an “on” position. If the Timer Switch is at the Heater Off position, the 
heater will not run. NOTE: If the power supply is interrupted while the unit is operating, the unit will restart at using 
the same function when the power is reinstated. 
 
POWER SETTINGS 
 
There are 3 power settings, low, medium & high. Adjust between the power settings using the Power Select Switch. 
Each power setting lights up different indicators. 

a) Off: No indicators lit. 
b) Low: Low Power indicator (A) lights up. 
c) Medium: Medium Power indicator (B) lights up. 
d) High: All three indicators (A, B & C) light up. 

Always take care to turn the Power Select Switch to Off when not using the appliance. 
 
SETTING TEMPERATURES 
 
The Thermostat Knob is used to control the room temperature. Start with the knob turned fully anti-clockwise 
(minimum temperature setting). If this setting is lower than the ambient room temperature, the fan will stay off, 
no heat will be generated and the fan will not work (for medium & high power settings). To get the heater 
working, turn the knob clockwise until the indicator(s) light up. At this point the fan will start running, the element 
will start to produce heat and the fan will run (for medium & high power settings). The heater will continue to run 
until the thermostat reaches the set temperature, at which point the indicator will turn off. 
Generally, the best way of setting the correct room temperature is as follows: 
a) Set the control knob to maximum. 
b) Allow the room to heat up to the desired temperature. 
c) Adjust the control knob anti-clockwise until the indicator(s) turn off. 
d) Adjust the control knob clockwise until the indicator(s) turn back on & leave it there. 
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SETTING THE TIMER 
 
The timer on this heater is a mechanical timer. When operating, it runs in a 24 hour cycle (note: a power failure will 
delay the timer cycle, and it will need to be manually adjusted).  
The Timer Switch (J) allows the timer to be disabled (G), allows the timer to control the heater (H) or disables the 
heater (I) completely.  
To run the heater with the timer, first disable the heater and allow it to cool.  
On the outer ring of the timer (F), there are 96 small switches (each representing 15 minutes of a 24 hour day). 
Start by pushing all switches inwards (this represents the heater being turned off). Starting at midnight (24), slowly 
work around the outer ring in an anti-clockwise direction, pressing the switches outwards for the times the heater 
needs to be on (the previous diagram shows a timer set to switch on between 7am & 9am). Once the 24 hour cycle 
has been finished, adjust the position of the outer ring (anti-clockwise) until the current time (to the nearest 15 
minutes) matches the current time (as pointed to by the small arrow head (K). Place the heater back into the correct 
position (if on feet) and set the power setting and thermostat (these can be adjusted at any time). Adjust the Timer 
Switch to the Timer Run position (H). 
Note that the running the timer so that it turns on when nobody is home should be avoided as this represents a fire 
hazard. The timer is best for situations like warming a room before getting up in the morning. Periodically check the 
settings of the timer have not been altered. 
 
 
INSTALLATION GUIDE 
 
This heater can either be mounted to a wall or used with the supplied feet. Please note the following safety 
warnings: 

 This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Do not move the 
heater when hot (when not wall mounted).  Keep combustible materials such as furniture, pillows, bedding, 
papers, clothes and curtains at least 1 meter from the front & top of the heater and keep them at least 0.5 
meters from the sides and rear. Do not cover. Always move the heater by picking it up by the plastic sides. 

 The heater has hot parts inside. It must NOT be used in potentially dangerous locations such as flammable, 
explosive, chemical-laden or wet atmospheres. This heater is intended for general indoor domestic use 
ONLY. 

 This heater is not intended for use in wet or damp locations, such as a bathroom or any area containing a 
bath, shower, wash basin or close to water or damp items. Never locate a heater where it may fall into a 
bathtub or other water container. It must be positioned or installed so that the controls cannot be touched 
by a person in a bath or shower.  Do not immerse the power cord in any liquid (including water). 

 Never install or use the heater directly below a wall socket. 
 When fixing on a wall, the heater must be level, securely fixed & at the correct height (check with local 

authorities if unsure). Stick to the recommended minimum distances between it and any barrier/wall to the 
sides, bottom or top to prevent overheating or damage. 

 
FITTING FEET 
 
Make sure the heater is unplugged 
from the mains power. Turn the heater 
upside down & rest on a protective 
surface. Take each foot and slide the 
tabs into the slots at the bottom of the 
heater (the 2 screw holes should match 
up). Take the four supplied 10mm 
screws and screw the feet to the heater 
base (do not over tighten).  Note: The 
heater gets hot when in use, so it is best 
not to move when in use.  If it must be 
moved, use the plastic side panels. 
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WALL MOUNTING 
 
Do not fit the feet to the base of the heater. Make sure the heater is 
unplugged from the mains power and the wall is suitable for mounting 
the panel heater and there are the correct clearances (there should be 
at least 200mm from any other wall or flammable surface (like a 
curtain or bookshelf), and 100mm from the floor (even more above 
carpets)). 
First mount the 2 small brackets to the wall, 330mm apart, with the 
notch facing upwards. Drill holes 330mm apart, at least 600mm from 
the ceiling, at least 400mm from the floor and at least 350mm from 
any wall or flammable surface. Two 50mm screws and wall plugs have 
been supplied for brick walls.  
Check the heater fits onto the brackets (there are 2 slots at the back of 
the heater). 
Remove the heater from the brackets & place upside down on a 
protective surface. Twist the two large brackets into the rear slots at the 
bottom of the heater (any convenient position) and carefully remount 
the heater onto the small brackets. Push the large brackets so they are 
hanging down flush to the wall. Mark the screw holes, remove the 
heater from the small brackets and drill the holes in the wall 
(again two 50mm screws and wall plugs have been supplied for 
brick walls). Remount the heater and screw the large brackets to 
the wall. 
Check that they are fixed correctly. If possible, have a second 
person help to check for alignment as the heater is attached.  The 
heater is now ready to connect to the mains power.  
Omega Altise recommend wall mounting only to brick walls. 
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SAFETY FEATURES 
 
1.   A thermal overload protector is built in to prevent overheating. 
2.   When an overheat temperature is reached, the heater will automatically shut off.  It can only resume operation 

when the user resets the unit (see reset instructions below). 
To reset your heater:  
1. Unplug the heater and wait for 45 minutes for the unit to cool down. 
2. Then, turn on the unit again and operate normally. 
 
CLEANING & MAINTENANCE 
 

WARNING:  ALWAYS UNPLUG THE CORD BEFORE MOVING OR SERVICING, DO NOT 
IMMERSE HEATER IN WATER! 

 
With the heater disconnected from the power, clean the exterior body of the heater with a soft damp cloth. 
Always make sure that the heater is completely dry before connecting back to the mains supply. A vacuum 
cleaner can be used to clean the inlets & outlets of dust & fluff. To clean behind a wall mounted unit, the 
mounting clips can be disconnected & the heater removed. Please make sure the unit is properly resecured after. 
CAUTION: Do not use gasoline, benzene, thinner, harsh cleaners, etc. as they will damage the heater. NEVER 
use ALCOHOL OR SOLVENTS. 
STORAGE: Store the heater with these instructions in the original packaging, in a cool, dry place. 

 
WEEE WARNING 
   
This product should not be disposed of with household waste.  Please recycle where facilities exist and  
check with your local authority for recycling advice. 

 
 

 
HINTS & TIPS 

 
Where possible, your electric panel convection heater should be connected to a power outlet that uses a separate 
10 amp power circuit than other items.  This will avoid overloading your household fuse. 
In the event that your household fuse is overloaded and trips, please note this is normally caused by the use of 
excessive power outlets at the same time your heater is operating (for example, a steam iron, kettle, toaster etc.).  
Please ensure to check the use of the power circuit and adjust when heater is in use (i.e. turn off the heater when 
boiling a kettle). 
If your heater does not work: 

 Check that power is available to the heater & it is plugged in & turned on. 
 Check that the heater temperatures are set correctly for the ambient temperature. 
 Check that the thermal cut-out has not activated (see safety features). 
 Do not try to repair the heater. 

 

       Should you still experience difficulty contact Omega Altise Service for assistance. 
 

It is important that you retain these instructions, proof of purchase as well as 
other important documents about this product for future reference. 

Due to continual product development, Omega Altise reserves the right to alter 
specifications or appearances without notice. 

Dispose of packaging responsibly – recycle where facilities are available. 
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A division of Shriro Australia Pty Ltd 
104 Vanessa St Kingsgrove NSW 2208 

In Australia: 1300 795 572 
In New Zealand: (09) 415 6000 

www.omegaaltise.com 
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